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ABOUT

JOIN OUR TEAM!

About SimplyThick

POSITION: Customer Experience & Operations Specialist 

Our Customer Experience & Operations Specialists are the heart of SimplyThick.
They are the voice our customers hear, the people who build trust every day, and the reason customers feel confident choosing SimplyThick. 
This role exists to make SimplyThick look good in the eyes of the customer — through care, clarity, accuracy, and follow-through.

Our President often says it best: CSRs make the Sales Reps look good — and they just do.
This is not a traditional customer service role.  In addition to customer-facing support, this position includes meaningful back-office and 
operational responsibilities that help the business run smoothly. It’s a true hybrid role, ideal for someone who enjoys variety, ownership, and 
being trusted with work that matters.

CUSTOMER EXPERIENCE

Support customers by phone with
care, professionalism, and
confidence
Educate customers on SimplyThick
products and provide clear, helpful
guidance
Assist with questions related to
orders, accounts, billing, and general
inquiries
Connect customers with their local
SimplyThick Sales Representative so
support is always close by — whether
the customer is a hospital, nursing
facility, or private consumer
Ensure every interaction reflects
SimplyThick’s people-first values

OPERATIONAL SUPPORT

Process and support customer
orders accurately and on-time
Assist with accounts
receivable, accounts payable,
billing, and payment-related
tasks
Maintain accurate customer
and order records
Support additional operational
needs as part of a
collaborative team

WHAT YOU’LL DO WHO THIS ROLE IS FOR
Someone with both customer-facing
experience and back-office or operational
experience
Someone who enjoys having a mix of
responsibilities rather than the same task all
day
Someone who takes pride in accuracy,
follow-through, and doing things the right
way
Someone who understands that great
customer service strengthens the entire
company

Send Your Resume to: hr@simplythick.com

Position Overview
Job Type: Full-Time

Location: Remote OR Hybrid (St. Louis Office) 

Benefits: Health Insurance, Dental & Vision
Insurance, 401(k) with matching or profit
sharing, flexible spending account, & paid
time off

About SimplyThick
SimplyThick, LLC is dedicated to developing innovative technologies that
improve quality of life for people with dysphagia (swallowing disorders).
Our SimplyThick® EasyMix™ products are trusted by healthcare
professionals and individuals across the United States and beyond.  
“Our employees are a competitive advantage” is not just a phrase — it
reflects how we work. We value collaboration, care, and shared
responsibility, and strive to create an inclusive, supportive environment
where people can do meaningful work.  SimplyThick is an equal
opportunity employer.


